
Limited Warranty
Foot Specialists Since 1885, PediFix guarantees your satisfaction with every product.

This product is warranted to be free from defects in material and workmanship for one (1) 
year from the date of original purchase.  

The UV lamps carry a warranty of 60 days.  These warranties do not cover normal use, wear 
and tear, breakage or abuse. If this product is determine to be defective, PediFix will replace 
the product at no charge.

For replacement, return the product with proof of purchase to: PediFix, Inc., 281 Fields 
Lane, Suite 1, Brewster, NY 10509 USA

This warranty does not cover damage due to acts of nature, accident, misuse, abuse, 
negligence or modification of, or to any part of the product. 

This warranty does not cover damage due to improper operation, maintenance, or 
attempted repair by anyone other than the manufacturer. This warranty does not cover 
products sold AS IS or WITH FAULTS. Proof of purchase on the form of a bill of sale, receipt or 
invoice, which is evidence that that unit is within the warranty period, must be presented to 
obtain warranty service.

All returns should be sent to PediFix. Send only the product and proof of purchase to the 
address above.  You may also contact our customer service department at 1-800-PEDIFIX 
(733-4349), Monday thru Thursday, 9 AM to 5 PM, Fridays, 9 AM to 2:00 PM, Eastern Time.

Warranty disclaimers: Any implied warranties arising out of this sale, including but not 
limited to the implied warranties of description, merchantability and fitness for a particular 
purpose, are limited in duration to the stated warranty coverage. In no event shall PediFix, 
Inc. (PediFix) be liable for loss of use of this product or for any indirect, special, incidental, 
or consequential damages, or costs, or expenses incurred by the consumer or any other user 
of this product, whether due to a breach of contract, negligence, strict liability in tort or 
otherwise. PediFix shall have no liability for any personal injury, property damage of any 
kind resulting from the use of this product. Some states do allow limitations on how long an 
implied warranty lasts or the exclusion or limitation of consequential or incidental damages, 
so the above limitation may not apply to you.

Legal remedies: This warranty gives you specific legal rights and you may also have other 
rights that vary from state to state.

Made in China exclusively for the PediFix® Footcare Company

PediFix, Inc.  
281 Fields Lane, Suite 1, Brewster, NY, 10509 U.S.A 

Questions? Comments? Replacement Bulbs? 
Call 1-800-PEDIFIX (733-4349)  
Email info@pedifix.com  
Visit www.pedifix.com
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IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions  
should always be followed carefully.

PLEASE READ ALL INSTRUCTIONS  
BEFORE USING THE PRODUCT
SAFETY GUIDELINES – DEFINITIONS 
For your SAFETY and PROTECTION, it is very important for you to read and understand this instruction 
manual before use. Please pay particular attention DANGER, CAUTION, and WARNING sections as they 
are designed to call particular attention to potential dangers when using any electrical product or 
appliance.

DANGER: Indicates an imminently hazardous situation which, if not avoided,  
will result in serious injury or death.

WARNING: Indicates a potentially hazardous situation which, if not avoided,  
could result in serious injury or death.

CAUTION: Indicates a potentially hazardous situation which, if not followed,  
may result in minor or moderate injury.

DANGER: TO REDUCE THE RISK OF ELECTRIC SHOCK:
•	 Always unplug the Sanitizer from an outlet when not in use.

•	 Do not operate/drop near water or while bathing or swimming.

•	 If the device falls into water, unplug IMMEDIATELY before reaching  
	 for the device.

•	 Do not use if cord is damaged.

•	 Keep the cord away from heated surfaces.

•	 Do not insert any objects into any openings.

•	 UV lamp is fragile, use with caution.

WARNING: TO REDUCE THE RISK OF DAMAGE TO YOUR EYES, 
ELECTROCUTION, FIRE OR PERSONAL INJURY:
•	 KEEP OUT OF REACH OF CHILDREN

•	 Only use as intended. Use according to this manual’s instructions  
	 without tampering or modifying the device in any way.

•	 Close supervision is necessary when any appliance is used by or near  
	 children and people with special disabilities. 

•	 Do not allow the device to be used as a toy.

•	 To avoid UV exposure to eyes, always insert Sanitizers into shoes, and  
	 place shoes with Sanitizer into protective Shoe Bags. 

•	 Do not look directly at the lamp.
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•	 Shock hazard. To protect against electrical shock, do not put unit or power supply cords in water  
	 or other liquids. 

•	 Do not use if device is damaged, not working properly or has broken lamps.

•	 Do not operate in the presence of explosives and/or flammable fumes, smoke or liquids.

•	 Do not use outdoors or on wet surfaces.

•	 Do not handle the device with wet hands. 

•	 Do not use on wet or damp shoes. Allow shoes to dry before using.

•	 Do not abuse the cord. Never carry the device by the cord or yank to disconnect from an outlet.  
	 Instead, gently grasp the electrical plug and pull to disconnect.

•	 Never carry device by its ultraviolet light or mishandle the bulb.

•	 Do not allow the cord to hang over the edge of a table or counter or touch hot surfaces.

•	 Use the charger only in a standard electrical outlet (100V-240V)

•	 Use only as described in this manual. Use only with manufacturer’s recommended attachments  
	 and materials.

CAUTION: TO REDUCE THE RISK OF COMMON INJURY OR  
HEALTH PROBLEMS:
•	 THIS DEVICE USES ULTRAVIOLET LIGHT (UV) TO KILL HAMFUL BACTERIA

•	 Do not look directly at the light.

•	 Never turn on the device until it is placed inside the shoe and covered completely by the  
	 protective bags.

•	 Do not remove the device from the shoe while it is still turned ON.

•	 If the device does not automatically turn off after approximately 15 minutes, the timing  
	 mechanism may be malfunctioning. Turn off the device, disconnect the power source and  
	 contact us before you attempt to reuse at 1-800-PEDIFIX.

•	 The device is not recommended for use by people with reduced mental, physical, and sensory  
	 capabilities. Extreme caution should be used along with careful supervision. 

•	 If the device is dropped and/or if the ultraviolet light is damaged or broken, discontinue use. 

•	 The unit should be placed inside protective bags at all times when  
	 in use. 

SAVE THESE INSTRUCTIONS

Introduction
Congratulations and Thank You for your purchase 
of our UltraViolet Shoe Sanitizer

Ultraviolet light technology has been used to fight germs in hospitals, 
nursing homes, to clean water, air and other environments for years. This 
same, clinically-proven technology is now available to safely clean and 
disinfect shoes.

The UV Shoe Sanitizer is designed to use the germicidal power of UV light 
to clean the surface areas inside your shoes. No chemicals are used in this 
process. The power of UV light, along with a short period of time, is all that 
is needed. 

UV Shoe Sanitizing technology has been clinically tested and proven safe 
and effective. 

UV Shoe Sanitizer:

•	 Sanitizes shoes in just 15 minutes.

•	 Scientifically proven to destroy microorganisms.

•	 Effective on the microbes that can cause toenail fungus, athlete’s foot,  
	 shoe and foot odor.

•	 Non-toxic. Uses no hazardous or toxic chemicals, sprays, or drugs to kill  
	 bacteria, fungi, and germs.

•	 ONE SIZE FITS ALL to treat every shoe in your home.

•	 Approved and recommended for use by physicians.

•	 Easy, safe, and convenient to use. 

Carefully read this manual to enhance your experience with this innovative 
product. We look forward to hearing from you and welcome your 
comments and suggestions. To contact us, please:

Call: 1-800-PEDIFIX

Visit: www.PediFix.com  

E-mail: info@pedifix.com 

Write: PediFix, 281 Fields Lane, Suite 1, Brewster, NY 10509
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Product Benefits
Why Do Your Feet/Shoes Stink?
Blame it on the bacteria. They live on our skin and thrive in dark, damp 
places such as the insides of your shoes. 

When bacteria inside your socks and shoes metabolize or ‘eat’ sweat, they 
create Acetic, Butonoic and 3-methylbutanoic acids.  It is these organic 
compounds that smell so terrible.

Some people’s feet smell worse than others because they sweat more 
profusely. If you’re one of the unlucky, your feet are home to bacteria 
called Micrococcus Sedentarius that produce more than just stinky organic 
acids — they also produce sulfur compounds that smell awful, similar to 
rotten eggs. 

Use Your UV Shoe Sanitizer Daily  
for Best Results
The combination of sweat, bacteria and fungi can cause toenail fungus, 
athlete’s foot, and foul odor. Even if these conditions are treated, your 
shoes can be a common source of re-infection.

We recommend that you change the UV lamps in your Sanitizer every 2 
years to guarantee maximum effectiveness in killing harmful microbes in 
your shoes.  

How the UV Shoe Sanitizer works
Your UV Shoe Sanitizer kills germs that reside inside shoes with a special 
germicidal ultraviolet light (UVC). 

With the first treatment, the Sanitizer destroys up to 99.9% of targeted 
microorganisms, including the bacteria and fungi that can cause toenail 
fungus (onychomycosis), athlete’s foot (tinea pedis) and offensive foot and 
shoe odor.

Contents
•	 2 Shoe Sanitizers (1 pair)

•	 2 Protective Shoe Bags

•	 1 User Manual

•	 1 A/C Power Adapter

•	 1 UV Warning Card

•	 1 Product Registration Card

Product Specifications:
•	 Working voltage: 10V

•	 Power Adapter:  
	 Input 100-240V, 50/60 Hz, 0.56A Ma., Class II, Output 20 VDC, 600 mA 

•	 UV bulb: C Class, 3 Watt, Ozone-FREE

•	 UV wavelength: 253.7 nm

The UV bulbs are designed to last for 2000 hours when the UV Sanitizer is 
used as directed.
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Using Your  
UltraViolet Shoe Sanitizer
Read All Instructions Before Using This Product
Your UV Sanitizer comes with important safety warnings, to prevent 
exposure to the UVC light. The following is a quick reference on how to 
safely operate your UV Shoe Sanitizer.

Use the UV Shoe Sanitizer only as directed. To prevent errors when using 
the Sanitizer, please follow these directions:

General Use Instructions:

Step 1
Insert Right and Left Sanitizer  
completely into Right and Left shoes,  
with bulb and flat-side facing down.

Step 2
Place each shoe with Sanitizer  
into a Protective Shoe Bag. Close  
Shoe Bag completely with drawstrings.

Step 3
Connect the A/C adapter to the Sanitizer  
On-Off Control Switch. Plug the A/C adapter 
into a power supply.

Step 4
Press ON/OFF button to begin shoe treatment.  
The Red power light will illuminate. Note 1 
minute delayed start until the Right and Left 
Blue UV indicator lights illuminate. Sanitizer 
lamps are now ON. 

Step 5
Sanitizer turns off automatically after 15 
minutes. Only after Blue indicator lights and 
UV lamps are OFF it is safe to remove shoes 
from Bags and Sanitizer from shoes.

Safety warnings:
Do not remove shoes from Shoe Bags or Sanitizer from shoes  
while the device is on. Caution: Bulbs are Hot During and After Use — 
Do Not Touch

If you need to remove a Sanitizer from a shoe during the treatment 
process, press the ON/OFF button to turn device off. Unplug device. It 
is safe to remove the Shoe Sanitizer when the ON/OFF button is  
not illuminated.
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Important Safety Notice
DO NOT look at the light from the ultraviolet Shoe Sanitizer when it is 
turned on; it emits UV light which can be harmful to eyes and skin. You 
can tell when the Shoe Sanitizer light is on because the ON/OFF button will 
be glowing solid red, and the individual Sanitizer lights will glow blue. 

LAMP CONTAINS MERCURY (Hg). The lamp contains a tiny metal ball which 
you may hear inside the lamp. This is normal; the lamp is not broken. 
Since mercury is toxic please dispose of the lamp in accordance with 
local disposal laws. For more information, see: www.lamprecycle.org/res-
statelaws.shtml.

This device complies with Part 15 of the FCC Rules. Operation is subject to 
the following two conditions:

1.	This device may not cause harmful interference.

2.	This device must accept any interference received, including interference 
that may cause undesired operation.

WARNING: Changes or modifications to this unit not expressly approved 
by the party responsible for compliance could void the user’s authority to 
operate the equipment. 

Disclaimers
•	 The UV Shoe Sanitizer destroys up to 99.9% of targeted microorganisms.  
	 Targeted microorganisms are those that come in direct unobstructed  
	 contact with the UV light.

•	 The Shoe Sanitizer does not treat medical conditions; it is intended to  
	 provide a clean and healthy environment for feet inside shoes.

•	 The UV light in the Shoe Sanitizer may discolor the interior of the shoe.

•	 UV light may accelerate the degradation of certain materials. 

 

Troubleshooting
Situation:  

If your device doesn’t start after one minute delay:
•	 Check that Sanitizer cords are connected to A/C adapter.

•	 Check if A/C adapter is plugged in properly and the RED light on the  
	 A/C adapter is ON.

•	 If you checked this step and your device is still not on, please call  
	 1-800-PEDIFIX for technical assistance.

Situation:  
If your device doesn’t turn off:
•	 The device will turn off automatically after a 15 minute treatment cycle.

•	 If the Sanitizer does not turn off, unplug the device, wait two minutes  
	 and try again.

•	 If the problem persists, call 1-800-PEDIFIX for technical assistance. 

Situation:  
If either of the two Blue Indicator lights blink, the UV bulb 
is broken or not screwed in fully:  
Check bulb. If tight, and the Blue Indicator light still blinks, the UV bulb 
needs to be replaced.

Installing or Replacing a Lamp
Using a soft dry cloth, hold the front of the UV lamp. Remove the  
existing bulb. Replace with a new bulb every two years or when the 
existing bulb no longer works. Repeat this step for the second Shoe 
Sanitizer if necessary.

If the problem remains with the lamp, e.g. the right shoe sanitizer was 
not working and after switching the lamps the left shoe sanitizer is not 
working, then the lamp needs to be replaced.

NOTE: After turning the shoe sanitizer on, it will take approximately  
60 seconds for this error indicator to occur. This is the time needed to 
ignite the UVC lamp.

Replacement Bulbs and Bags
Replacement Bulb:  
Order Part Number P3411

Replacement Bag:  
Order Part Number P3412
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